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KAGI SPA ISLAND COVID-19 POLICY

YOUR SAFE HOLIDAY IN PARADISE BEGINS
WITH OUR S . H .S .S PROTOCOLS

HEALTH, SAFETY & SANITATION

> ACCREDITED INTERNATIONAL PARTNERS
We are proud to be Hazard Analysis, and Critical Control

Point System (HACCP) certified and work in collaboration EC.HACCP 4
with  Ecolab/Greenpath Maldives and lan Greaves N\ CerTiFiED I
International (IGl UK) to protect our guests and employees. : E‘_\;{Lﬁ' :

> TRAINING
We are continuously developing the team through our
internal and external programs, with focused training and Green Path
familiarisation _of e_ach team member with health & safety orivate limited
and national guidelines.

> LOCAL REQUIREMENTS AND LEGISLATIONS _
This Safe Holiday Experience initiative will be continuously EC@LAB
reviewed and revised in line with the updates issued by the
Maldivian Health Protection Agency (HPA) and the

Government. % Gdl + Safety « Hygiene

» CRISIS MANAGEMENT RESPONSE PLAN / Shmvienemertel Provection
CCR's Health & Safety Protocol details appropriate internal

steps to be followed and will be lead and guided by our
Covid-19 task force teams in each resort.
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ARRIVAL TO MALDIVES

A SAFE HOLIDAY EXPERIENCE IN PARADISE

AT THE AIRPORT

®» Guestsare welcomed and guided through their airport journey by our
CCR Airport Representatives;

CCR Airport Representatives will be wearing the required PPE;
Guests will receive a standard temperature check;

Guests will receive the required PPE for their transfer from the airport
to theresort;

Guests are requested to comply with the necessary hygiene
procedures;

Luggage will be disinfected on outside surfaces and handles;

vVV ¥V VVY

Strict observance of safe physical distance, we recommend at least
1.5 meters apart all the time.

TRANSFER TO THE RESORT

Seaplane Transfer:

>
% Guests to strictly observe the health and safety guidelines advised

= by Trans Maldivian Airways

P Boat Transfer:
Guest may view and receive updated airport schedule via Mobile App;
Seats and life jackets disinfected;
Safe physical distance of at least 1.5 meters apart while seated.

—
» Domestic Flight Transfer:
Guests to strictly observe the health and safety guidelines advised

by the domestic airline carrier.
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SAFE RESORT EXPERIENCE

A SAFE HOLIDAY EXPERIENCE IN PARADISE

CHECK IN

» Fast contactless check-in available prior arrival to resort via Mobile
APP. If the Mobile APP is not available, our Front Office Team will guide
guests through the check-in process, maintaining safe physical
distancing at all times;

O » Accessreservation Info via Mobile APP;
o v » Receive Digital key via Mobile APP to access your roomor a
— disinfected room key card;
» Guest Service Team on standby and reachable via Mobile APP;
Frequent disinfection of reception;
» Effective cleaning and hygiene protocols for buggy and luggage
service;
®» Front Office and Guest Service Teams are well trained and familiar
with protocols.
PUBLIC AREAS
E » Handdisinfection units available in all public areas;
“ » Proper spacing and queuing system and strict observance of safe
E] physical distance, of at least 1.5 meters apart, at all times;

» Effective cleaning protocols with additional
attention to high touch point surfaces such as waiting areas and
washrooms.
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SAFE RESORT EXPERIENCE

A SAFE HOLIDAY EXPERIENCE IN PARADISE

GUEST ROOMS

®» Guests canaccess resort information via Mobile APP and in-room
IPTV;

Non-essential amenities removed and available upon request;

Guests can manage Housekeeping and Maintenance requests via the
Mobile APP;

Linen and towels will be cleaned and disinfected with internationally
approved chemicals;

Heightened guest safety and cleaning protocols with more attention
to high touch point surfaces.

v

FOOD & BEVERAGE

» All-day dining available with a controlled capacity of safe physical
distance, of at least 1.5 meters at all times;

Hand disinfection units at the entrances of our restaurants and bars;

Highest food safety standards in accordance with HACCP principles;

Restaurant reservations bookable via Mobile APP:

VVVYV

A'la Carte Restaurant Menu's available via Mobile APP and IPTV for
pre-selection.

EXCURSIONS & SPORTS FACILITIES

» Contactless reservations via Mobile APP;

®» Regular disinfecting of seats, life jackets, gym and sports
% equipment;
» Reduced participants for group excursions, while sports activities
@ will continue at low capacities in accordance with hygiene
protocols;

>» Appropriate signage to inform guests of the safety measurements
in place.
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SAFE RESORT EXPERIENCE

A SAFE HOLIDAY EXPERIENCE IN PARADISE

ENTERTAINMENT, BEACH & POOL

P PoolandBeach Towels are cleaned and disinfected with
NP internationally approved chemicals;
O » Entertainment and recreational areas will continue at low capacities
in accordance with hygiene protocols;

Y Proper spacing and design of recreational areas to aid safe physical
distance, of at least 1.5 meters apart.

SPA, DIVE, & WATERS SPORTS

» Spatherapists will be wearing appropriate PPE at all times, especially
during treatments;

Spa reservations and availability can be made via Mobile APP;
E\/j Reduced participants for dive and sports activities;
>\ | o

» Strict observance of safe physical distance, of at least 1.5 meters

apart;

vV V

» Effective cleaning protocols for high touch point surfaces and
equipment to create extremely hygienic conditions.

MEDICAL ASSISTANCE

» Wellbeing check of guests and employees shall be carried out;
» Access to medical services will be available if needed;

» Swiftresponse provided through the resort medical teamiin
cooperation with the local health agency
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MEMORABLE EXPERIENCES

A SAFE HOLIDAY EXPERIENCE IN PARADISE

FAREWELL

» Departure bill available 24 hours prior to departure on the Mobile APP
and payment can be done via the APP or directly with Front Office
e Team;

L]
L
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*

Checkout bill can be checked, reviewed and settled via the Mobile
APP;

in®

RV,
1

>
» Additional measures will be considered for a seamless and
hygienically safe checkout procedure;

» Effective cleaning and hygiene protocols for buggy and luggage
handling.

TRANSFER FROM THE RESORT

» Seaplane Transfer:

% Guests to strictly observe the health and safety guidelines advised
S by Trans Maldivian Airways

» BoatTransfer:
Guest may view and receive updated airport schedule via Mobile App;
Seats and life jackets disinfected;
Safe physical distance of at least 1.5 meters apart while seated.

—
» Domestic Flight Transfer:
Guests to strictly observe the health and safety guidelines advised

by the domestic airline carrier.
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TO KNOW:
Vo

' Travel Insurance is essential and should be activated before traveling to Maldives. Maldives Allied
Insurance Company has introduced Covid-19 Travel Insurance that covers tourists for specific
expenses they may incur due to a positive diagnosis of Covid-19 while on holiday in paradise.

» With effect from September 10 2020, all tourists and short term visitors must present a Negative
PCR certificate on arrival to the Maldives. The PCR test must be conducted within a maximum of 96
hours prior to departure.

» All visitors to the Maldives are required to complete an online health declaration form via
https://imuga.immigration.gov.myv, 24 hours prior their departure to Maldives.

» Allvisitors to the Maldives are encouraged to install the contact tracing application Trace Ekee” upon
or before arrival into the country.

» Upon entering the Maldives, travelers presenting with symptoms of COVID-19 will be subjected to a
PCR test at the traveller’s cost;

Y Tourists requiring PCR testing on arrival shall be accommodated in a transit facility until their PCR
results are received at the traveller's cost;

Y If PCRtestis positive, isolation for 14 days is mandatory. Contact tracing will identify those who also
need to be tested and isolated for 48 hours or until results are available. Isolation at the resort for 14
days is mandatory for anyone testing positive for COVID-19. The Resort Doctor or Nurse will provide
primary care whilst guests are inisolation on the Resort, should the symptoms require clinical care, this
will be arranged. Cooperation with HPA is compulsory. Guest are advised to check with their insurance
company for coverage of related expenses. If any guest is required to stay after their regular booked
holiday to complete their quarantine period, charges will apply.

VVE nave No aount, tnat
the sun will shine on the
Maldives again and the
smiles will return to all
Maldivians"
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https://imuga.immigration.gov.mv/
https://trace.hpa.gov.mv/index.html?lang=en
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IMPOR TANT

TO KNOW:

sVor

AT THE RESORT

2 While in the resort, if any guest is found positive of COVID-19, isolation at the resort for 14 days
is mandatory. Contact tracing will identify those who also need to be tested. All close contacts
will have to undergo quarantine for 14 days at the resort and PCR tested prior to been released
from quarantine. The Resort Doctor or Nurse will provide primary care whilst guests are in
isolation on the Resort, should the symptoms require clinical care, this will be arranged. Guest
are advised to check with their insurance company for coverage of related expenses. If any
guest is required to stay after their regular booked holiday to complete their quarantine period,
charges will apply.

®» Isolation rooms shall be maintained and serviced as per standards set forth by Maldives Health
Protection Agency (HPA);

» Guests will be allowed to exit isolation with restrictions to utilise the common facilities of the
resort if the test result is negative until all symptoms clear.

» To accommodate the mandate of certain airlines and countries for their travelers to provide a
Negative PCR certificate upon their travel journey, all properties of Crown & Champa Resorts will
facilitate PCR testing for those guests with this compulsory requirement. Where applicable, the
PCR testing will be provided free of charge for stays 7 nights or more if guest has a compulsory
requirement by airline or home country.
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Healing % Holidays

FL.L KEEP IT SAFE FOR YOUR RETURN

We are committed to ensuring that our team members across all our properties are looked after, well
equipped, and trained to observe the highest safety standards and practices. We strive to maintain the
highest standards through continuous development and health & safety training programs with our teams.
Our promise is to provide anisland holiday filled with memorable experiences in a safe environment.

O\‘lv @)

BACK OF THE HOUSE:

Increased awareness and empowerment
on measures and protocols for guests
and team members;

—_

2 Strict observance of safe physical
distance, of at least 1.5 meters apart,
during guest or team member interaction;

Enhanced internal and external safety
and hygiene training programmes, in
collaboration with Lobster Ink and Ecolab,
as our external partners;

Enhanced cleaning and hygiene protocols
for team member entertainment, sports
and recreational facilities, cafeteria, and
rooms;

"Our promise is to provide an
island holiday filled with
memorable experiencesina
safe environment."
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Availability of hand sanitizers at team
members' area, including back offices,
washrooms, sports and recreational
facilities, and cafeteria;

Team member uniforms will include personal
protective equipment (PPE);

Reinforcement and monitoring of waste
management, equipment and maintenance
checks, Legionella control, and water
systems, in collaboration with SGS
International;

Designated Health & Safety committee to
reinforce and monitor the enhanced hygiene
guidelines.

Team Members movements "in and out" of
resorts: will be strictly monitored through our
newly amplified Health Monitoring System.






